
 

 

Product Information 
 

Date:  September 21st, 2017 

Product:  ACM12 V4.62.006 Access control module 

Subject:  New firmware V4.62 Released. 
 

Downloads:  To go to the ACM12 firmware download page, click here  
*requires user login and password to download 
 

Improvements:  - Possibility existed that a card reader could generate a “fail to 
communicate” event, this has now been corrected. 
 

- After a complete power cycle, possibility existed that the ACM12 could be 
reset to its default values, this has now been corrected. 
 

-  An issue existed that if you had a low battery or AC fail indication on the 
ACM12 and you chose to disable the AC monitoring feature, this was not 
possible, the notification would not clear. This has now been corrected. 
AC monitoring feature section [001] Option (3) is now fully functional its 
default setting is enabled. 
 

 
 
 
 
 
 
 
 
 
 
 

  

  

Contact: If you require any additional information or if you have any questions, please do 
not hesitate to contact our Distributor support department. 

 Email: distributorsupport@paradox.com 

 Fax: 450.491.2313 

 Phone: 1.450.491.7444 (N. America) 

              1.450.491.7444 (International) 
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